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SafeParks Security Initiative Overview 
SafeParks, a flagship initiative of the Parkhurst Residents and Business Owners 
Association (PRABOA), is dedicated to enhancing the safety of both public and private 
spaces within Parkhurst. Powered by 24/7 Security as its contracted service provider, 
the programme focuses on delivering reliable, cost-effective, and community-driven 
protection. 

This overview highlights SafeParks’ operations, collaborative approach, and the key 
ways residents and businesses can strengthen security across the suburb. 

 

Current Security Measures 
1. Tactical Response Teams 

• Two SafeParks-branded tactical vehicles patrol the suburb 24/7, with a third 
added during high-demand periods. 

• Each vehicle is staffed by trained tactical officers to ensure swift response to 
incidents. 

2. Camera Surveillance 

• SafeParks monitors all Vumacam infrastructure in Parkhurst, including both LPR 
(License Plate Recognition) and overview cameras. 

• LPR cameras automatically flag suspicious or stolen vehicles. 

• AI-enabled overview cameras detect unusual activity, enabling proactive 
intervention. 

3. Technology-Driven Support 

• Residents can access the 24/7 Security App, which offers a geo-located panic 
button and emergency medical/fire response features. 

4. Partnership with Law Enforcement 

• Weekly collaboration with Parkview SAPS and the Parkview CPF strengthens 
intelligence sharing, crime trend analysis, and coordinated action. 
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Community Support & Funding 
• Parkhurst comprises ± 2,000 households and ± 200 businesses, many already 

paying for private security. 

• A 5% increase to SafeParks contributions will take effect 1 December 2025. 

• The revised fees are: 

o R619 per month for Public Space Security (PSS) 

o R1,008 per month for combined PSS + 24/7 Armed Response 

(Pensioner rates are available) 

o These remain comparable to, or more affordable than, other standalone 
options. 

Current Challenges 

• Fragmented security providers that protect only individual properties rather than 
the broader suburb. 

• Low uptake: only ± 25% of households currently subscribe to SafeParks. 

 

Crime Trends in Parkhurst 
• Vehicle-Related Theft: The most common crime type, typically targeting parked 

vehicles or visible valuables. 

• Cellphone Snatching: Frequently occurs around restaurants on 4th Avenue—
residents are urged to stay vigilant when using phones in public. 

• Suspicious Behaviour: Regular stop-and-search operations by 24/7 Security help 
deter crime and identify threats early. 

 

The Way Forward 
To ensure SafeParks remains sustainable and effective: 

1. Increase Subscriber Base 

• Greater community participation enables more patrol vehicles, more staff, and 
better coverage. 
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• Despite only 25% subscribing, SafeParks still consistently assists both 
contributors and non-contributors. 

• If participation grows to 50% within the next year, Parkhurst could become one 
of the safest suburbs in the Parkview SAPS precinct. 

2. Incentives for Upgrading 

• PSS-only subscribers who upgrade to full PSS + AR before February 2026 will 
receive one month free. 

3. Strengthen Community Engagement 

• Residents can amplify safety efforts by participating in WhatsApp groups, 
reading newsletters, attending briefings, and staying informed. 

 

How You Can Help 
Residents and business owners can contribute to a safer Parkhurst by: 

• Subscribing to SafeParks PSS and the optional Armed Response service. 

• Encouraging neighbours to join the programme—security is strongest when it’s 
collective. 

• Reporting suspicious behaviour immediately to the 24/7 Security Command 
Centre ("See something? Say something."). 

• Staying updated via: 

o SafeParks Facebook Page 

o PRABOA Website 

 

Visual Summary of Communication 2025:  
- Facebook  
- WhatsApp Street Groups / Notice board  
- Newsletters  
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Draft Communication Plan for 2026:  
In 2026 we can expect to see the following communication campaigns roll out:  

1. Invitation to interact with the value-added benefits related be part of the 
public security scheme. A poll to streets finding out what they would like 
to learn from 24/7. For instance, would park users and walkers benefit 
from safety tips or meeting the special K9 dog unit.  

2. A concerted effort to update signage and share messaging that 
encourages the community to reach out to SafeParks no matter how 
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insignificant the issue may seem, using the 24/7 security slogan SEE 
SOMETHING, SAY SOMETHING.  

3. An integrated communication campaign that shares the collective benefit 
of subscribing to the three schemes:  SafeParks (PSS), PRABOA 
Membership and 24/7 Security.  
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______________________________________________________________________________ 

Concept image sharing a vision for communication and education in 2026.  
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Conclusion 
SafeParks represents a unified, technology-driven, and community-focused approach 
to neighbourhood security. By working together under one coordinated initiative, 
Parkhurst can significantly reduce crime, increase visibility, and foster a stronger sense 
of safety. 

Join SafeParks today and be part of the solution for a safer, more connected Parkhurst. 

__________________________________________________________ 

Contact Details:  
Queries: communications@parkhurst.org.za 

WhatsApp: 082 712 5680 
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