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Operations 2025 

Who?  
Parkhurst Residents and Business Owners Association  (PRABOA) is dedicated to 
maintaining and enhancing the Parkhurst suburb for all its stakeholders, encompassing 
residents and businesses alike. Our funding is derived solely from membership fees, 
donations, and proceeds from special projects. 

As a volunteer-driven organisation, we function as the fourth tier of government, 
bridging the gap between Parkhurst’s ratepayers, residents, businesses, and the 
authorities of the City of Johannesburg. 

In August 2024, Pauline Borton was engaged in support capacity; to manage 
communication and admin related to PRABOA’s fundraising operations, community 
engagement and project manage the environment portfolio ( which oversees a large 
portion of the neighbourhoods’ public spaces). Service level agreements such as this 
are part of a longer-term strategy that recognises that Residents Associations/ 
Ratepayers Associations can no longer rely only on volunteers and good will. The 
challenges we face are exponentially growing and require fulltime oversight.  

The PRABOA committee plays a central role in this oversight and management, taking 
collective responsibility for actions and decisions made. A role not for the faint hearted 
in complex and challenging times.  

What?  
A revised communication strategy that focused on connections and visual storytelling, 
gathered responses and interactions that surpassed those of 2024.   

2025 saw the first full year of our newly launched communications campaign in line 
with our CI and website.  This enabled us to effectively communicate and document all 
our key projects through dedicated communication channels. In addition, we were able 
to work strategically with local businesses, residents, volunteers and estate agents to 
breathe life into community led activities geared towards social cohesion, soft social 
activism and the overarching wellbeing of our village.  

The activation of special projects has revealed potential collaborations and projects for 
2026 – so a community programme has emerged in advance of the new year, as 
opposed to during the year (as it did in 2025).  
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KEY PROJECTS 2025 SPECIAL PROJECTS / COMMUNITY LED 
ACTIVITIES 2025  

SafeParks / Public Safety and Security –  
separate report  

 Parkhurst Park Clean- Ups  

Infrastructure/ COJ Fault Logging –  
separate report 

World Clean Up Day  

Town Planning / Building Control –  
separate report 

Parkhurst Village Fair  

Environment Portfolio and Upgrades -  
separate report 

Parkhurst’s Trick or Treat 

PRABOA Memberships ( a growing 
subscription base of pensioners, 
residents and businesses) 

 

Communication   
Estate Agents initiative  
Bowls Club  
  

 

Why?  
A connected multidisciplinary community with a shared vision, is a stronger vehicle for 
change than a single entity.  

2025 gave us the opportunity to network and encourage connections between 
innovative members of the community, calling on public participation through collective 
means, as opposed to stand alone and disparate projects.   

This means our projects organically and incrementally grow and expand but are 
contained and managed within our own parameters and resources. This allows for 
individual investment as well communal expression. As our visibility and reach 
increases within our relativity small neighbourhood, our collective sense of social 
responsibility and wellbeing will grow.  

This goes a long way to making the projects integrated into a bigger vision, and more 
resilient over time.  

How?  
Vital to  PRABOA’s continued mechanisms of community support and communication 
is the development revenue models for PRABOA to sustain it into the future. The income 
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generating models are designed with community in mind and encourage collective 
contributions with measurable ROI and value add for subscribers.  

In 2025 we begun piloting various income generating plans.  

Some of these initiatives include:  

1. PRABOA Membership (pensioners, residents and business subscription)  
2. The ongoing SafeParks Public Safety and Security initiative ( including the 

services of 24/7 and Vuma Cam)  
3. Estate Agents initiative/ co -marketing opportunities 
4. Business Listings / co -marketing opportunities for business subscribers.  
5. 5th Avenue Park Care group  
6. QR codes directing donors to Zapper to make contributions to upgrades and 

maintenance  
7. The reigniting of the Parkhurst Village Fair, as well as the continued activation of 

firm favourites like World Clean Up Day and Parkhurst’s Trick or Treat.  
8. Communication: management of social media, volunteers and community 

engagement programmes.  

It is clear, that PRABOA can no longer rely solely on donations and in-kind support, we 
need to continue to  create community centric mechanisms that produce revenue and 
value to our neighbourhood simultaneously.  All individual agendas are valued, and it is 
our job to connect the dots between a stand-alone project and the benefit to the 
community in the long term.  

The reality is that PRABOA needs more financial support to further empower dedicated 
service providers to drive these campaigns and strategies, so that they can fill the gap 
between the volunteer committee member and community engagement, ensuring 
consistency, while holding all projects in alignment with our roles and responsibilities.  

The bottom line is that we need consistent financial support that will enable us to plan 
and distribute funds effectively.  

 

Progress:  
 2024 2025 
PRABOA 
Membership  
 

1. Residents 
R 150 

 
Launched in Sept/ 
Oct 2024 
 

 
70 new subscribers were signed up from the 10th of 
January 2025 – 4th of November 2025  
 
Total PRABOA Memberships (NOV 2025) – 115 
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2. Seniors R 
100  

3. Business R 
200  

4. Annual 
discounted 
rate for 
business 
and 
residents R 
1650 
 

36 new 
subscribers were 
signed up by 4 Dec 
2024. In addition 
to our historic 
base prior to Aug 
2024 (approx. 10 
people)  
 

 
Goal for 2025 –  
200 PRABOA memberships  
 
 
 
 
 
 
 

 Motivation  Launch and feedback  
Estate Agents 
initiative 
 
We extended 
invitation to all 
estate agents to 
join a Parkhurst 
Residents and 
Business Owners 
Membership 
Initiative in May 
2025.  
 
This the beginning 
of a collaborative 
effort between 
PRABOA and 
estate agents to 
collectively work 
together at 
enhancing and 
maintaining our 
neighbourhood.  
 

 
 
We choose to 
collaborate with 
agents who 
genuinely cares 
about the 
community you 
live in. PRABOA-
accredited agents 
are committed to 
fostering a secure, 
attractive, and 
thriving Parkhurst.  
 

 
 
Launched in May 2025. 
 
Our accredited agents are:  

1. Nan Roberts Estates  
2. Byron Thomas Properties  
3. Jawitz Properties  
4. Fine and Country, The Parks  
5. Tyson Properties  
6. Flint Realty 

 
Estate Agents Listings: 
https://parkhurstvillage.com/estate-agent-listings/ 
 
The Parkhurst Village fair was made possible with the 
support of  

• Nan Roberts Estates  
• Byron Thomas Properties  
• Jawitz Properties  
• Fine and Country, The Parks  

 
World Clean Up Day was sponsored by:  
 

• Nan Roberts Estates  
 
12th Street Clean-up sponsored by:  

- Byron Thomas  
 
Parkhurst’s Trick or Treat was supported by:  

• Jawitz Properties  
• Fine and Country, The Parks  
 

Way forward:  

mailto:support@parkhurst.org.za
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1. Participating agents will be provided with 
welcome packs which will help us grow our 
membership base.  

2. Participating agents will be invited to sponsor 
community events in 2026.  

 
 
 

 2024 2025 
Business Listings 
 
Local business 
has been  invited  
to be part of a 
collaborative 
initiative with the 
Parkhurst 
Residents and 
Business Owners 
Association 
(PRABOA)! 
 
This is an 
opportunity to 
increase foot 
traffic, build 
customer loyalty, 
and show support 
for the Parkhurst 
community, while 
attracting more 
local customers 
and strengthening 
community ties.  
 
 

 
 
In 2024, no 
business 
subscriptions were 
signed up.  

 
 
In 2025, once we had gained some momentum, 11 
businesses had signed up.  
 
In return, businesses receive valuable exposure on 
PRABOA’s website and social media platforms. 
 
Business Listings: https://parkhurstvillage.com/all-
listings/ 
 
 

 2024  2025  
QR codes 
directing donors to 
Zapper to make 
contributions to 
upgrades and 
maintenance  
 

Design and 
concept  

Implementation on  
- Verity Park Signage  
- Community Notice board along 4th Avenue  

5th Avenue Park 
Care group  
 

See Environment 
Portfolio Report  
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The Parkhurst 
Village Fair 2025  
 
 
 

Start discussions 
about hosting the 
fair in 2025. Gather 
research from 
previous fair 
committees.  

The community successfully reignited the Parkhurst 
Village Fair on 27th September 2025. Thank you!   
 
Attended by 2000 – 2500 people  
 
Was it worth it: Yes, we have a solid foundation and 
support for 2026. We need R 250 000 in sponsorship to 
make 2026 a success.  
 
Highlights:  
Managed by a dedicated Parkhurst Village Fair Committee 
made up of volunteers and local business offering in-kind 
support 
85 Vendors  
2 Bars 
A full programme of entertainment.  
A dedicated Kid’s Zone which was the highlight of the fair 
for many.  
A pet friendly day, with a dog show and dog competition 
Raffle Prizes 
Art Competition  
Photography Competition 
Sponsored by local business  
 
Press Releases:  
 
https://www.timeout.com/johannesburg/news/parkhurst-
village-fair-returns-to-verity-park-this-september-2025-
092725 
 
https://whatsoninjoburg.com/parkhurst-village-fair/ 
 
https://www.citizen.co.za/rosebank-killarney-
gazette/news-headlines/2025/09/03/parkhurst-fair-
makes-a-joyful-return/ 

Parkhurst’s 
Trick or Treat  

 
Successful and 
well attended.   

 
We did better than 2025, with additional sponsorship 
which lowered our costs, and increased the funds 
raised.  

 

_________________________________________________________________________________ 

Social Media Management:  
Community (Reach)  
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4000 +-  PRABOA - WhatsApp Street and Security Groups  

 
Local Business and traders’ groups  

Followers - local and extended 
audience Primary Groups (PRABOA managed)  

420 @praboa_parkhurst  

570 
Parkhurst Residents and Business Owners 
Association 

15.1 K  I Love Parkhurst  

515 Verity Park Users Group  

Followers - local and extended 
audience 

Secondary Groups – which we share information 
too.   

936 Incredible Edible Parkhurst  

944 @grow_parkhurst  

43K  I Love Parkhurst (with cat advertisement)  

13.05K  I Love Greenside  

459 Parkview Advertising Group  

_______________________________________________________________________ 

Proposed Community Activation Programme for 2026:  
January 10th January – open 

Kick - start Parkhurst Village Fair planning 
Special Project: Parkhurst Library upliftment (stories, art and creative 
businesses)  

February 5th Avenue Park Care activity  
Parkhurst Recreation Centre: Clean – up and removal of steel 
container  

March Park Care Clean Up 1 
April Planning month 
May Park Care Clean Up 2 
June Verity Park Activation/ Parkhurst Library  
July Park Care Clean Up 3 

mailto:support@parkhurst.org.za
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August Park Care Clean Up 4 
September Parkhurst Village Fair (26th September) 

World Clean Up Day (20th September) 
October Parkhurst’s Trick or Treat (31st October) 

November PRABOA AGM (19th November) 
December 11th December – break for the festive season 

_________________________________________________________________________________ 
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Feeback from the Parkhurst Village Fair 2025:  
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Feedback from Vendors Group 
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_________________________________________________________________________________ 

A  list of communication 2025:  
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- PRABOA Membership 
Subscription drive  

- Estate Agents initiatives, 
meetings, profiles and 
sponsorship.  

- Business listings: meetings, 
profiles, benefits and 
sponsorship. 

- Meetings with volunteers and 
concerned residents  

- Volunteer management.  

- Interactions with neighbouring 
residents’ associations.   

- Archives and databases of 
volunteers, complaints, queries 
and ideas  

- Facebook groups and PRABOA’s 
Facebook page.  

- Calls for public participation in 
activations and events.  

- WhatsApp Street Groups / Notice 
board  

- Newsletters and Notices  

_________________________________________________________________________________ 

Draft Communication Plan for 2026:  
In 2026 we can expect to see the following communication campaigns roll out in 
addition to the ongoing communication:  

1. Goal Tracking campaign: sharing information on funds needed and funds 
raised.  

2. Welcome Packs and neighbourhood information shared with current and 
incoming residents.  

3. An additional programme of fundraising and community activities.   
4. Create a directory of useful numbers for our website and communication.  
5. An integrated communication campaign that shares the collective benefit 

of subscribing to the three schemes:  SafeParks (PSS), PRABOA 
Membership and 24/7 Security.  

_________________________________________________________________________________ 

 

 

Visual Summary of some key communication from 2025:  
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Roles and Responsibilities:  

 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

16 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

17 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

18 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
  

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

19 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
  

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

20 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

21 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

22 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

23 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

24 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

25 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

26 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

27 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
  

mailto:support@parkhurst.org.za
https://parkhurstvillage.com/


  
 

28 | P a g e  
Email: support@parkhurst.org.za  
Website: https://parkhurstvillage.com/ 
 

 

 

 

 

Contact Details:  
Queries: support@parkhurst.co.za 

WhatsApp: 082 329 9619 

Website: https://parkhurstvillage.com 

Subscribe: https://parkhurstvillage.com/subscriptions/ 
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